
ZAMFARA STATE INTERNAL REVENUE SERVICE - GRIEVANCE REDRESS MECHANISM (GRM) RESPONSE STATUS FORM 
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1 11 / 2024 Rabiu Usman - 10/07/204 Motorcycle Daily 

Ticketing 

Other Taxes in-person ZIRS HQ Resolved Waived Resolved Satisfied Physical 

Witnessing 

SAFIYANU 

GARBA 

2 12 / 2024 Unanimous - 17/07/2024 Motorcycle Daily 

Ticketing 

Other Taxes in-person ZIRS HQ Resolved Waived Resolved Satisfied Physical 

Witnessing 

SAFIYANU 

GARBA 

3 13 / 2024 Unanimous - 22/07/2024 NAPEP Daily 

Ticketing 

Other Taxes in-person ZIRS HQ Resolved Settled Resolved Satisfied Physical 

Witnessing 

SAFIYANU 

GARBA 

4 14 / 2024 Unanimous - 21/08/2024 Delay In Issuance of 

Vehicle Registration 

MLA Phone Call Phone Resolved Settled Resolved Satisfied Phone Call SAFIYANU 

GARBA 

5 15 / 2024 Unanimous Sabon Gari 3/09/2024 Tax Payment Direct 

Assessment 

in-person ZIRS HQ Resolved Settled Resolved Satisfied Physical 

Witnessing 

SAFIYANU 

GARBA 

6 16/ 2024 Unanimous - 20/09/2024 Delay In Issuance of 

Vehicle Registration 

MLA in-person ZIRS HQ Resolved Settled Resolved Satisfied Physical 

Witnessing 

SAFIYANU 

GARBA 

7 17/2024 Ishaka Rabiu Tsafe 30/09/2024 Tax Payment Other Taxes In-Person ZIRS HQ Resolved Settled Resolved Satisfied Phone Call SAFIYANU 

GARBA 

 

 


