
ZAMFARA STATE INTERNAL REVENUE SERVICE - GRIEVANCE REDRESS MECHANISM (GRM) RESPONSE STATUS FORM 

FIRST QUARTER 2024 

S/
N 

APPLICATIO
N NO 

NAME OF 
COMPLAINAN
T 

CONTACT DETAILS DATE OF 
COMPLAINT 

DESCRIPTION OF 
COMPLAINT 

RESPONSIBL
E 
DEPARTMEN
T / UNIT 

MODE/CHANNE
L OF RECEIVING 
GRIEVANCE 

DETAILS OF 
WHERE 
THE 
REPORT 
WAS MADE 

STATUS 
OF 
COMPLAI
NT  

ACTION
S TAKEN  

FINAL 
RESOLUTIO
N 

FEEDBAC
K GIVEN 

MODE/CHAN
NEL OF 
FEEDBACK 

OFFICER 
COMPLETING 
THE FORM 

1 1 / 2024 Maryam 
Hassan 

Sabuwar Kasuwa 07/01/2024 Served With 
Consolidated 
Demand Notice 

Direct 
Assessment 

in-person ZIRS HQ Resolved Settled Resolved Satisfied Physical 
Witnessing 

SAFIYANU 
GARBA 

2 2 / 2024 Unanimous Sabuwar Kasuwa 17/01/2024 Served With 
Consolidated 
Demand Notice 

Direct 
Assessment 

in-person ZIRS HQ Resolved Settled Resolved Satisfied Physical 
Witnessing 

SAFIYANU 
GARBA 

3 3 / 2024 Unanimous Tudun Wada 05/02/204 Served With 
Consolidated 
Demand Notice 

Direct 
Assessment 

in-person ZIRS HQ Resolved Settled Resolved Satisfied Physical 
Witnessing 

SAFIYANU 
GARBA 

4 4 / 2024 Yahaya 
Abubakar 

Lalan Gusau 09/02/204 Served With 
Consolidated 
Demand Notice 

Direct 
Assessment 

in-person ZIRS HQ Resolved Settled Resolved Satisfied Physical 
Witnessing 

SAFIYANU 
GARBA 

5 5 / 2024 Sani Kabiru Samaru 12/03/2024 Served With  
Consolidated 
Demand Notice 

Direct 
Assessment 

in-person ZIRS HQ Resolved Settled Resolved Satisfied Physical 
Witnessing 

SAFIYANU 
GARBA 

6 6 / 2024 Unanimous Tsohuwar Kasuwa 27/03/204 Served With 
Consolidated 
Demand Notice 

Direct 
Assessment 

in-person ZIRS HQ Resolved Settled Resolved Satisfied Physical 
Witnessing 

SAFIYANU 
GARBA 

 


